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Service Provision should
be discontinued

(no more using centres
or other reasons)

Service not required
Anymore/ legal framework

breach

+ Fill out Retirement 
Form

Retirement Form

Inform using 
centre(s) (VOs) that 
service will be set to 

status 
„Discontinued“Service Portfolio Review triggered

the retirement of the service

Plony

Information:
Service will be set to status

„Discontinued“

Cloud Portal

Status: Discontinued

Set service status in 
Cloud Portal to 
„Discontinued“

Ask Cloud Portal 
Manager to disable 
VO(s) of (all) using 

centre(s)

Disable VO(s) of (all) 
using centre(s)

+
Move corresponding 

Service Level 
Agreements to archive

Plony

+

Remove service 
from Cloud Portal

Cloud Portal

Inform Service 
Portfolio Manager 
about disabled VOs

Set Service status in 
Plony to „Retired“

Status: Retired

Plony

Ask using centre(s) 
if transfer to 

alternative service 
should be organized

Process step applicable for both complete service Offboarding and Offboarding of a using centre

Process step applicable for complete service Offboarding only

Process step applicable for both complete service Offboarding and Offboarding of a using centre

Process step applicable for complete service Offboarding only

Process step applicable for both complete service Offboarding and Offboarding of a using centre

Process step applicable for complete service Offboarding only

Initiate Follow up 
Onboarding process

Decide if transfer to 
alternative service 

should be organized
Yes

No
+

Ask Service Portfolio 
Manager to initiate 

transfer to 
alternative service

Inform using 
centre(s) that 
service will be 
discontinued

+

Verify that all data 
has been deleted 
after defined time 

frame run out 

+

Verify that all data 
has been deleted 
after defined time 

frame run out 

Verify that all data 
has been deleted 
after defined time 

frame run out 

+


	HIFIS Cloud SP_Offboarding Process v4.vsdx
	Zeichenblatt-1


